MNHNCTEPCTBO OBWEIO W TMNPO®ECCUNOHAIIBHOIO OBPA3OBAHNA
POCTOBCKOW OBNACTW

NMPNKAS
oT 29 anpens 2016 roga N 307

O PABOTE TENE®OHA "TOPAYEN NNHNIN"

B cBA3KM C M3MEHEHUAMM CTPYKTYpbl M KagpoBOro cocTaBa MMUHODpa3oBaHWUS
PocToBckon o6nacTu npukasbliBato:

1. YtBepautb [lonoxeHne o nopsigke npuema obpaleHnn rpaxaat,
noctynarowmx Ha TenedoH "ropsyen nuHUKM' MO NPOTUBOLEWCTBUIO KOppYynLum
MUHUCTEPCTBA 00LLEero 1 npodeccuoHanbHoOro obpasoBaHus PocToBCckom obracTu,
COrnacHoO NPUIIOXKEHWUIO K HAacTOoSILLEMY MpUKaay.

2. HasHauuTb rnaBHOrO crneuuanucTa otaena opraHM3auuoHHOWM paboTbl U
AEernonponsBoACcTBa KOHTPOSIbHO-OpraHM3aunoHHoOro ynpasneHus PobkkuHy O.M.
OTBETCTBEHHbIM 3a paboTy ¢ TenedoHHLIMN ODpaLLEHNSIMIN rpaXaaH no "ropsyen
MHUK" MO NPOTUBOOEWCTBUIO  KOPPYNuMM  MUHUCTEpPCTBaA  obLwiero wu
npodpeccuoHanbHoro obpasoBaHna PoctoBckon obnacTu.

3. CyuTaTb yTpaTUBLLMM CUMy NpuKas MMHOGpasoBaHMs PocToBCKon obractu
oT 28.04.2012 N 363.

4. KOHTPOSNb WCMOMHEHUS HACTOALWEro rnpukasa BO3JIOXUTb Ha HadarnbHuKa
KOHTPOJSIbHO-OpraHn3aLoHHOro ynpassieHna MNoctHukosa All.

MuHucTp
J1.B.BAJIMHA

Mpunoxenue. NMNONOXEHUE O NOPALOKE
NMPUEMA OBPALLEHUU MPAXOAH,
NMOCTYNAIOLWNX HA TENE®OH "rOPAYEN
NIMHUX" NO NPOTUBOOEUCTBUIO
KOPPYNMUUUN MUHUCTEPCTBA OBLLUEIO U
NMPOD®ECCUOHAITBHOIO OBPA30OBAHUA
POCTOBCKOW OBJIACTHU



[NpunoxeHwe

K npukasy
MUHODpa3oBaHus
PocToBckon obnactu
oT 29.04.2016 N 307

1. OOLWKMe nonoxeHus



1.1. HacTtosiwee [lonoxeHne ycTaHaBnMBaeT nMopsgok paboTbl TenedoHa
"ropsiden NMHUK" NO NPOTUBOAENCTBUIO KOPPYNUUM MUHUCTEPCTBA OOLLEro W
npodeccuoHanbHoro obpasoBaHust PocToBckon obractu (ganee - "ropsiyas
MHKUK"), Npyema, peructpauunm M ydeta MOCTYMMBLUMX Ha HEro odpalleHun no
BOMpoOCcam NMpoTMBOAENCTBUS KOPPYNL UK.

1.2. Pabota ¢ obpalleHnsMn rpaxxgaH, NocTynuBLLMMK Ha TenedoH "ropadven
NMHUK", OCYLLIECTBNAETCH B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoMm ot 02.05.2006
N 59-&3 "O nopsake paccMmoTpeHus obpalleHni rpaxaaH Poccunckon
dPenepaumnn”, PegepanbHbiM 3akoHoM OT 27.07.2006 N 152-93 "O nepcoHasnbHbIX
AaHHblX", O6nactHbiM 3akoHom oT 18.09.2006 N 540-3C "O6 obpalleHusx

rpaxxkaaH".

1.3. Annapatr TenedoHa "ropsaden snmHUA" yCcTaHOBNEH B OoTAene
OpraHM3aunoHHON paboTbl U Aeronpon3BOACTBA KOHTPOSbHO-OPraHn3aLMoOHHOIo
yrpaBneHna MUHUCTEpCcTBa obwero wn npodeccuoHansHoro obpasoBaHus
PocToBckon obnactu (kabuHet N 17), pacnonoxeHHOM no agpecy: r. PocToB-Ha-
Hony, nep. JonomaHosckui, 31, TenedoH "ropsyen nmHmn": 240-41-91.

1.4. Tlpnem obOpaweHnn rpaxgaH no TenedoHy "ropsyen  nMHUK"
OCYLLUECTBIISIETCA €XeQHEBHO (KpomMe NpasgHUYHbIX OHEW) C MoHedernbHuKa no
yeteepr ¢ 09:00 go 18:00, B naTHuyy - go 17:00.

1.5. IHdhopmaumnsa o yHKLIMOHMPOBaHUKN U pexume paboTbl TenedoHa "ropaden
nMHMK" goBoAUTCA OO0 cBeaeHnsa HaceneHna PocToBckon obrnacTtum Yyepes cpeactea
MaccoBOM UMHJoOpMauum nytem  pasMeweHuss Ha  odmuuaribHOM - canTte
MUHUCTepCTBa 0bLWero 1 npodeccmnoHanbHoro obpasoBaHnss PoCToBCKOM obracTu
(nanee - MMHUCTEPCTBO) www.rostobr.ru B cetn VIHTepHET 1 Ha MHGOPMAaLMOHHbBIX
cTeHpax.

1.6. PaboTHMk oTaoena opraHu3auuoHHoW paboTbl W Aenonpou3BoAcTBa
MWHUCTEPCTBA, OTBETCTBEHHbLIN 3a paboTy c TenedoHHbIMKM OB paleHusaIMu
rpaxkgaH no "ropadven nuHUK" (ganee - cneyuannicT), CYMTaeTca YrnorTHOMOYEHHbIM
NMUOM WM HecCeT YCTaHOBJIEHHYIO 3akoHogartenbcTtBoM Poccuickon depepauum
OTBETCTBEHHOCTb 3@ MOMHOTY W MpPaBWUIbHOCTb PAaCcCMOTPEHUA TernedOHHbIX
oOpalleHUn rpaxkgaH.

2. Mopsapok npnema obpaLleHU rpaxaaH v
npegocrtaBneHus uHpopmauum no ternecoHy “ropsiuen
nNHUN"


http://docs.cntd.ru/document/901978846
http://docs.cntd.ru/document/901990046
http://docs.cntd.ru/document/802075871

2.1. MNprem TenedoHHbIX ObpalLeHN rpaxaaH OCYLIECTBIAETCA B KabuHete 17
MUHUCTEPCTBA B COOTBETCTBMM C Hactodwmm [lonoxeHvem cneumnanmcTom,
OTBETCTBEHHbIM 3a paboTy TeredoHa "ropaven nmHun".

2.2. Tene@oHHble obpalweHns rpaxgaH, MoCTynMBLUME B  MWHUCTEPCTBO,
noanexar o6s3aTenbHON perncTpauun.

Ana ydyeta obpaweHun rpaxgaH Ha TenedoH "ropsyen nMHunM" ncnonb3yeTcs
XypHan ydyeTta, rge ykasbiBaeTcs paMuring, uMms, OTYECTBO rpaxadaHuHa, agpec
NPOXVBAHWSA, KpaTKoe COAepXaHne ero Bornpoca v pesyrnbTaT pacCMOTPEHMS.

2.3. He paccmatpuBaroTca TenedoHHble oOpalleHust rpaxaaH, B KOTOPbIX
obxanyoTcs cyaebHble peLleHust.

[Mpn oOpaweHun rpaxgaH Mo BOMpocaMm, He OTHEeCEHHbIM K BeOeHWUo
MUHUCTEPCTBA, CneuuanucT OaeT pasbsCHEeHWe rpaxdaHuHy, Kyada M B KaKoM
nopsigke emy criegyet obpaTuTbCS.

2.4. lNMpn obpaweHun rpaxgaH no BOnpocam, He OTHECEHHbIM K BeLEHMIO
MUHUCTEPCTBA, a Takxe HEBO3MOXHOCTU OTBETA Ha NOCTaBSIEHHbIN B TeNedOHHOM
obpalleHm Bonpoc, obpalleHne ooopMnseTcs ¢ nocrieayoLwen nepeagpecaumnen
ero B [pyroM rocyqapCTBEHHbIA OpraH Mo MNPUHAANIEXHOCTU. 3asBUTESIO
coobLaeTcs, Kyga HanpasrfeH ero 3anpoc ASfi9 pacCMOTPEHUd, CPOK U MOpsigoK
nony4yeHus oteeTa. B XypHane yyeta NpoM3BOAUTCA COOTBETCTBYHOLAS 3annCb C
yKasaHneM rocyaapCcTBEHHOro opraHa, B afgpec KOTOpOro HanpasnieHo obpalleHue.

2.5. [lpegocTaBneHve WHQopMauuM rpaxgaHaMm OCYLEeCTBAeTcA nocre
NpeacTaBneHnss MU NepcoHasibHbIX AaHHbIX (damMunns, MMsi, OTYECTBO, HOMEpP
AomMallHero TenedoHa, NOYTOBbIM agpec, Mo KOTOPOMY [OimkeH ObiTb, npu
HeobXoAMMOCTH, HanpaBeH OTBET) U N3MNOXEHUS CYyTU ObpaLLeHus.

2.6. [lpuHaTtoe TenegoHHoe cooblweHne odopMniseTcs chneymanmcTom
MUWHUCTEPCTBA, OTBETCTBEHHbIM 3a paboTy TenedoHa "ropsyen nmHUK", B
MMCbMEHHOM BuAe Kak obpalleHme rpaXgaHnHa ¢ MoOMeETKOM "nosnyyYeHo no "ropadven
nMHUK" aata, BpemMs" 1 HanpasSiieTCcs Ha pacCMOTpeHne MUHUCTPY. [HanbHeunwas
paboTa C HUM OCYLLECTBNSETCS B nopsake, NpeaycMOTPEHHOM 41151 paCcCMOTPEHUS
MMCbMEHHbIX 06 paLleHN rpaxxaaH.

3. TpeboBaHus, npeabABIIAeMble K BeAeHUI0 TeneoHHOro
pasroBopa



3.1. OTBeT Ha TenedoHHbIN 3BOHOK AOSPKEH HauyMHATbLCA C MHdopMauun o
HaUMEHOBaHUM MUHUCTEPCTBA, baMUum 1 OOSMKHOCTU CreumanicTa, NpUHABLLEro
TernedOoHHbIN 3BOHOK.

3.2. [paxxgaHam crnenyeT NpensioxmMTb Ha3BaTb CBOM (daMUIUIO, UMS, OTYECTBO,
KOHTaKTHbIN HOMep Tened)oHa, NoYTOBbIN agpec, No KOTOPOMY Npu HEOBXOAMMOCTH
OOITKeH ObITb HanpaBneH OTBET.

3.3. NH(popmaumna OormkHa m3naratbCA B CXaTou dpopMe, KpaTKo, YeTKo, B
aobpoxenaTtenbHOM ToHe. Peub JormkHa HOCUTL odmumnanbHO-4ENOBOM XapaKTep.
Heponyctnmo ynotpebneHne NnpocTopeynmn, MexgoMeTUin, O4HOCIIOXHbIX OTBETOB.

TenedoHHbIN Pa3roBop He [LOSPKEH MpepbiBaTbCA OTBfIEYEHMEM Ha Lpyrom
3BOHOK U apyrMe obCcTosATeNsLCTBA.

B cnyyae, Korga 3BOHALLMIN HACTPOEH arpecCuBHO, AonyckaeT ynotpebneHve B
peYn HEHOPMATUBHOM JIEKCUKKW, HEOBXOOMMO, He BCTynasi B NPepeKkaHnss C HUM,
odmumanbHbLIM TOHOM aTb MOHATL, YTO pa3roBop B NogobHon dopme HegonyCcTUMm,
npy 3TOM WMHUUMATMBA CTepeoTuna noBedeHUs [[OSPkKHa  npuHaasiexartb
cneynanmcTy MMHUCTEpPCTBA.

PekomeHayeTcs kaTeropnyieckn nsberatb KOHQIMMKTHBLIX CUTYaLW, CMOCOOHbIX
HaHecTu yLwepO penyTauun, Kak MUHUCTEPCTBA, Tak U crneyuanmcTa.

3.4. B koHUe 6eceabl HeoOXxoanMoO caenatb 0600LeHMe No NpeacTaBleHHON
nHpopmaumn. Ecnm Heobxoanmo, YyTOUHUTb, MOHATHA N MHAGOPMaLULA, BEPHO Nn
3anucaHbl JaHHble 3aaBuTens. NepBbIM TPYOKY AOIPKEH MONOXUTDL 3BOHSILLMNA.

Ecrnv 3asBuTens nonyydun McvepnbiBaloLLyto MHGOPMALNO MO 3a4aHHOMY MM
BOMPOCY, BEXIMBO U3BUHMBLLNCH, PEKOMEHAOYETCSI 3aKOHYUTb Pa3roBop.

4. 3aknrounTtenbHbIe NONIOXeHUuA



4.1. XypHarnbl y4eta n matepuarnbl, CBsi3aHHble C TenedOoHHbIMN 0bpaLleHNAMU
rpaXgaH, XpaHATCA B COOTBETCTBMM C MNpaBwuiamyM  Oerornpov3BoacTBa B
MUHUCTEPCTBE 3 rofa, a 3aTeM YHUUYTOXaTCA B YCTAHOBJIEHHOM MOpsKe.

4.2. Vcnonb3oBaHve U pacnpocTpaHeHue WHJopMaumMm O nepcoHarbHbIX
AaHHbIX N YaCTHOW >XN3HWN rpaXaaH, CTaBLUeN N3BECTHOW B CBA3U C TernedOHHbIMU
obpaLLeHsaIMU rpaxagaH B MUHUCTEPCTBO, 6e3 1x cornacusi He 4onyCcKaeTcA.

4.3. XKanobbl rpaxgaH Ha pesynbTaTbl PACCMOTPEHUS UX TeriepoHHbIX
obpaweHnn, penctena (6e3nencTBusl) OOSPKHOCTHLIX Ny M pabOTHUKOB
MUHUCTEPCTBA B CBSA3M C PacCMOTPEHMEM OBOpalLeHUA rpaXkaaH HanpaensTCA
MUHUCTPY obLuero n npodeccmoHanbHoro odpasoBaHnst PocToBckom obnacTtu.
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